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Performance evaluation of public relation sectors in Kuwaiti
banks: An applied study
Waleed Abdullah Farea Al mutairi

Abstract

This study seeks to assess the performance of public relations
agencies in Kuwaiti banks, and assess their role in forming a mental picture
of these banks have internal and external audiences, and identify the features
of this image with the public and the study sample through three sections:
A) Position communication devices of public relations in Kuwaiti banks.
B) the nature of the mental image of the bank customers.
C) To assess the websites of the Kuwaiti banks.
Results: 1. The results of the study showed that there is a shortage of the
necessary ingredients for your public relations for the performance of his
role, both human elements, or material resources or effective administrative
and management to ensure the performance of its role systems, in addition to
that entity and directed public relations is not qualified media; what left
many monuments negative effects on the performance of the organs of
public relations; ITSAM where the performance of your official public
relations and propaganda nature. This along with poor infrastructure devices
for public relations and as a result keep -tnzimia Adaria- attached to banking
devices and the lack of a relationship with the media.
2. The results of the study showed a lack of a clear and well thought out
plans for the public relations departments of Kuwaiti banks, so that the plans
and programs is the translator of operations for media policies in the light of
the conditions and facilities. In the area of operation and the actual practice
we find that the public relations departments of Kuwaiti banks lack the plans
and programs studied. This has led to the implementation of random and
confusion in the coverage of banking activities.
3. The results of the study showed that the lack of openness on the
experiences of developed countries lose an advantage from the experiences
of others and work to develop this expertise and experience to suit the nature
of the work of public relations departments Kuwaiti banks, and the
consequent collapse of the development and modernization policies in the
areas of technology and media. In addition to taking into account the need to
take advantage of previous experiences and the experiences of developed
countries in this aspect.
4. longer address the Public Relations Department of the three banks under
study to the public through various media one of the most important actions
that seek her these banks are in this friction and interaction and to try to
attract customers to the bank through the announcement of the various
activities various services it provides to the public. Hence highlights the
necessity of activating the role of public relations in this important aspect.
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