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Abstract

Effectiveness of public relations communication activities in Egypt
(State service of information model)

by: Mohammed Ali Abo-Elala Kandeal

This research seeks to identify the nature of the effectiveness of the
automated activities of the General Authority for Telecommunications in
Egypt and to know its role in responding to the claims and lies it has dealt
with so far:

There is no actual integration policy between the SIS and the Egyptian
media except in a very narrow range except the Ministry of Foreign Affairs.

The closure of several media offices impact on the mental image of
Egypt to the disappearance of the Egyptian scene from many countries.

The Authority has a very important role in facing the campaigns
launched by the foreign media and that the Commission is lying these
campaigns with numbers and correct data.

The Commission deals with foreign correspondents from a
professional and ethical point of view.

The Commission takes into account its social responsibility in its
responses to the foreign media, on the basis of its social responsibility as a
public relations agency representing Egypt at home and abroad.

A Al jalaa

S (Y00 @Dl A 3 aldll) Adadl) 3 guall dslivag pde ) Jiluy zdla lads -

Al 4 peadl) lall aldl (Vo (Auad ) AT pac b dBlawall L ol 965 ¢ Glaill dan -
) NAua YooY

JA}MM_.}M J\.,d.a‘i\ a.ul,.wﬂ\u.b U ulSad) g @w‘ L_S‘Jj\u'b eﬂ.ﬁ:ﬂ J;ﬁl:t ‘C)uadm -y
YONY Jayd Y

YY) sl 3oy A el A gal) pial) a3e ) Jilug cisgind Al (Ll (g p0 cay il -8
A0 Y Y aaadl AN AW Y OVA Gl

@ gl Aaal) cldlaiu) Qilkay a8 cldlaiudd daladl Lgg) 50 (el aaal -0
Eugaall dlaar ) yite uay e e Aol 33 cila Y JUladly de gl ciladlill (g aal)
slsr sV aaall (3 5all AN D el ol dgadd) (e saal s dpadle Y il Hall
L;ﬂ_d\ ;_};J\ AERR

(9 ASY) aal 1) 2B e pn aaladl GlLadd) Jaladl Lmdiaal) Zelaia¥) Y pla an -1
AEREA cMyﬂ\uu\Jﬂ\dwcwumaub‘bﬁm\ ‘}SJ)J.'\.A);K': ‘D‘JJKJMLHIJ

dl.a.aﬁ\ﬂu_lﬁ Afdat L jo ddadle ) bt ‘é.ﬂ_adﬁ\ﬂ aadd) (Bl e pa G -y
Yo b laill K (uad (e dadla GalEl 6 sdie e ¢ iuale Al (g paal)

(pan B daad) cilBdal) Cle guaa g A0 B 5 A5l Jalgadl ¢ ld deae palill a2 oA
AERAS ‘?m‘:\?]\ u.uﬂ u._\\.Ji}!\ 4.\&5 ‘d.ulé_)s‘ aulA G‘L\S).mj‘ sBJ}.:IdA e smh “Luu

Cilaliiall A £ 1aY) jehail JasaS o KA Jlall gl g uld can Gihas dielan) () dlee -9
‘BJJJJA)_.}:':D‘JJ.*\SJMLHJ cﬂhmmhw‘w‘u-béﬁw\yc%‘)ﬂ‘hw\
_Y~\~ ‘:‘ﬁ"‘“\'}"‘d‘ (.\}LJ\} JLAS&Y\‘L&E&DJAN\ W\A ‘Bﬁm\

CilBal) 4 jlas cLBYAT o el i) aladia) A caew @llall e Calle daas gl Yo
aud (DY) K 3 alal daals AUl b pdtie e pileale Al Aladat Al y3 dalall
Yoy e OOl s dalall cEMall

-Yov.



(Y ) Agusle — iy e ) E1 i uadi oo il il g

1 QLAY aal B adlud) ABLES il pSal Adlas Al 53 ) 3 gane Cpall 2 Ola A
B gl e ¢ priabe Alu ) (g puaal) Johll Lasiall g ciladaiodl datadl Lipgd) W juad
LYY s Jalall AaE g DoY) and (A gilall agaa (Guad (pe daala
o el B il ey Juall) Clianisa Aol caa (b 2 ga gall 2o laa
‘dbu:(}_“ BJ\J! e.mﬂ ‘3‘)\;3.“ A_AS ‘.L:):u.u\ Z\M\A ck‘}:\u\ ‘BJJJILL« By ca\Jjﬁsa ﬂ\_u) s‘;ﬁuw\
YooA
Laladl Ll Ao ) cilwnpall (b Jluai¥) il )gd (i anl ) Cgia Lad
“_:\_uh 4_\.‘5 ‘u.am.ﬁl (e W\A ‘B)Mjl\ sEJ}jﬂA B ‘JML‘ al.uu s"f;..ljai il
Yoo A plaad) aud
gl g Aty ¢85 Al 50 ecladlaiadl datad) Aiugll Adlaty) A8ua ol Slall ool (e ans
AEERY “_n\d‘}l\A_ﬂS ‘d{)\ﬁ)‘\ m\; M.\S).uﬂ\ ca)}m.m).:.c ‘D\JJ.\S.\‘ULHU ‘;.\S.u.am
J.).G ‘HLA MI.HJ cCilalaial) 9‘4‘ ‘_,J Aalad) Bty DJL\! J99 ‘U‘)A‘; Jena el desa
YNV Gl 1oYW aud i IaY) ashell IS ciuadlad) Ui i) dasls b giida
sgaad) A oS 8 L g0 9 dalad) clBMal) caane e cpoll on — alall de dasa
Ty 111 el IS 0 gl 1Y) g slal) Al i iy o ) o paly
XY g cdaadlal) Ly
gl B g Y Gy gonal) D Aalad) LBl dablia (535 ¢ 3 3al) e () sl £ DUa
eu.&& 44.\;@;‘}!\ ?JH\J ALYy 4_\35 c‘\_\.\le\ CIAJ\ AM\A cfAJ}.u @L)ﬁ\ e_‘.uj\ w\
YOV (s (Jlanyl s daladl clEL)
tuale Alu cdudaly ) 5 000 Lid ) 5 ) gaal) (i & dalad) clBall g3 ¢l (i 63
s gl 5 Al UL L o sle dgma Sy — peid dese Axals 55l e
YT bl ¢l 5 5 laY)
(AN allal) st Aiall) 3 gual) (pwat 8 dalall B g3 ¢ aldall il #Lal
MAJlA.“ oJ‘JJJQ‘JJJ“,JW\ A ila glaaty uLu.d\u.nquau.u}aubd
\73.\3_“ &.\L..u\‘)ﬂ\‘g.‘s ‘1,,;)1)_\5_\3\) e)laﬂu\d}uﬂ\ PPN B guitia y co\JJJSJ‘ﬂL.u) s@.ﬂé\,ul\
Yo v e dalall Gl and JuaiV) asle A4S ¢ alall Canll
& alide sl uﬁ M\ Gilaalal) ‘_,A dalad) clBMal) il ga a3l il aaal &
‘\A_\.‘)AASXM&LAY‘L:.A\A sojjm‘)_\cb\‘)‘,.&ddhu) mjmwm\)a sw\b&\“
YN clalal) ClEMall and (Llal) culu all 4408
e Jsanll Ciny Lgd Lalal) ClBSal) g3 g S pill AAM 3 ) gual) (13 985 (Fradll il
Yoot A pall 4 gl LpaalSY) (MRl b o slall da 5o
YAOa (VAAY g paall slad) 488 (3 jalall caaiaall g dalall ClBad) (ala) sl il
an il oo ey A cladlaiadd dalad) Al pdaial) gl (Juals idaas g
AS 3 palal) dadla ) sdita yue ol ¢ ALy D AVY = VAVY a3l 8 da Ad)
Y ua ) AAY (e Y5 dalal) ClEMal) and SSe )
YAO o Bl e e caninall 5 dalall Bl cala) a5l
cu})_uud\ &_1\_\3\ ART-E ‘LﬁM‘ GTIuSJ\ daaiall 4_~.\.\sz\ :\_.QJ*A.;.“ Sl daliaa
Yousa 1909 (Y Juadll
Aalall Liggl) ey ey oa AN Dle Y gl arty ) sl lanall 2o g Lpad Al
Y OANY Gldaied
laDlaiadU Aalad) Ay A 38 pall 3oy Gy JoalS dama /M) e daad LGS
AEREYAYAI
Al 35 50l (YYY a8 ) GUSH (aBlel g ila¥l g ¢y g-idll g ABEN 0 g8l (ulaal) o 5
YV ua OV AAY dd
V490 (Ul dalall 4 padll gl @Lk.q 5 yalall ‘bd.adb eﬁ-ﬁ‘i\ i) (age (p) (.f,)l-;
R

30- All part G. W. Personality and social encount beacasy 1964, p.71.

-YoA .

-3

Y

-y

V¢

Yo

-1

-\Y

YA

=14

Y.

=Y

=YY

vy

-Y¢

-Yo

-1

=YV

-YA

-Y4a



2@ dlall gaf Laxe s (9 draw ) dalall SlBMall ALYl Aadi¥) ddeld

el ggl) aildae 3 el Aaall g cail B gl o LAl aSleyl ¢ jaiw ikl cualh
P RUSPNEUNPS SRR PG DA P L

s Al e 2Ny A cladlaindl dalad) gl [ daial) gl (Juals ihaae L
ATV 0o Gl aa ye (Y AVY Aa VAVY (e jadll B dan LAl

gl iy 4iCa (oa JLAN Dle Y gl Gty ) sl anall e /3w dpadd A5,
ARAPNAVARIPY

-

=Yy

¥y

34- David Gotean, William Hoynes, Media society Industries images and Audienes,

Scand Edition, pine, forge press thousand Oks-California, 2000, p.334.

35-  Chnis New Bald, Oliver Boyd Barrett//idvan.Ban Bulck, The Media book, Oxford

& University Press, Inc. New York, 2002, p.201.
_\i\ uasd.il.uc;fdmlﬁl.@_u
Vooadiia B cilaglaall aaiaal Apallad) Aall) ailB g ¢ calladl e shaal) adine o8 aan
TEVSYEY a ¥ e v f ladlaiudU Aalall Al allae 3 all) oY 0 0¥ yieuns
R ‘LB.:L»P)A ca-.'lAA;\JU u'ulJé;S\ ‘é@Jm‘ejﬁ\‘” ‘JAA&&L:.‘L
Ay g AANL 4 paall Ldle Y uilsall 0 gul) ddlasy) 4B ol (o sla LS 2l
.Oiua Y44y c'&ﬁm\ :MLA\A ‘Ov\.c}”} Lalad)l 3Nl ?’“ﬁ ‘?m‘;}“ :\_AS 4'5)&133‘ 4‘)9:\.“@&
bl Gy g adl eyl pldaad) (e Lale Y ciladlaindl dalad) dipgd) ¢ jay (343
VAo VAN A el o) el abdae el (Jiiual g pualall
Jale a5 () e Aiblald)) LSy paf @il ) gnsli Al g0 Llamia (88 (Aot J oy
XYl a Yoo el dalad) 4.\.\@.“ @Uﬂa 3 BJAUS\‘M.\S;
ua T (all SSEl o G alall calad) il smalaally Jlai¥ PO E IS TVEN IO

o1
398 bl 4y jiaddl plall el o e doa yo e y) CLBMA] (6 slSa dlae (s
NV oa

‘3_,&4.43\ L.ULAA\ ciil—)ﬁ%‘i R.U..a.d\ Laldl Ciaall gi ONM\ a_l..JJ cg?_..ul_.ud\ '5).)4‘
3 _alall Laala DoY) A G alall) JaW1 e sall (e Y CLEdAT aulill alad) jaigall
(YooY

AV a Vo) oaddy ?319 ALl (Vh A—_jbblﬁgﬁb ?ﬂs‘ﬂ ) JJ\ Byl

R GA,J\ saigall £ — ¥ (e Sl g cilaatl) o all 2SeY) s (en ll 2o Cabal e
salsr oW e all Yo A sl ¥ o) el 8 R gl Ay ) G ade YN e
_\""/\ ‘bﬁw\mhe\).:;}!\;\:\ﬁw)ﬁ\&“ Yoo A

YouX s@JJﬂ\jJ.&Aﬂ‘ff_“ ‘B)Atél\ ceﬂ&}” Sl g a,ul-.\i‘}” Mﬂ\ cgj& Aee (pua
T“’T‘ua

A RAKEA! ‘CMJ\ AiSa oy S cfajﬁ\;ﬂ Q\.ﬁ:}\ii ccjl.;a Ol

Al g ) gancaall 45 Hlie Al 50 Ay juaal) dlaall Lelaia¥) 4 gial) (ol alua 2ans
‘e)\.c:}!\ 4_\35 CS)ALU\ ‘EJJ.ﬁl.'\.A J,,\.D ¢ tiiala ML""J ‘27!:‘).33‘) 4_\..4)53\ anall @ dl...a.\\}!\_q
N8 dilaall aud

-
-Yv

-¢)

-&Y

-¢Y

-¢¢

-¢0

-1

-ty

-&A
-¢1

50- Dura, Yam (2009). Development of Journalistic ethics in Nepal, In.KC Bhueau
(edit) MBM Anthology of Media Ethic Nepal Department of Journalism and Mass
Communication and Communication study center Madan B handari Memorial

college, p.1.
Yoot (il alle oalall daadle ) bl jall B alad) Eadl (aeal) e dass
YAV e caall 2 dana

-0)
-oY

53- C. Ann Hollifield and Amy Jo Coffey (2008). Qualitative research in Media
Management and Economics in Alan B Albarran, Ed Handbook of Media and

economics, Lawrence Eribaum Associates. Publisher, London.

54-  Gillian Doyle and Simon Fritch (2008). Methodological upproachy in Media

Management and Media and economics, Research.

-Yod .



(Y ) Agusle — iy e ) £l - e oo il il g

55- Sldaindl dalall gl a8 oWWW .sis.gov.eq Y+ YA/Y/o Jsaall & )0
56- ED. Selznick, Egypt and Eastern Europe, London, Peng. Uin 1973,
http://www.MadaMasr,com/ar/2017/10/23feature.
57-  https://sis.gov.eq.15/7/2017.
3L 7 Ma alla i) ae Ol sy eliaia ClaDeial) A ari ) ) sa ledll HaT maliy -0A
XV aesive Ll

iy Alaaind daladl Aglly 4y a5 Al o 58l jaae ¢ labiall Gana fol 6l ae dllas -09

TOYAIYIYY s AiSay Al

60-  http://www.youm?7.com/story/2018/1/7/.
61-  http://www.almasry alyoum.com 3/12/2017.
62-  http://www.youm?7.com/story/20/8/2017.
63-  https://alwafd.News/7/1/2018.
64-  http://www.albawabhnews.com.9/2/2018.
65-  http://www.youm?7.com.story.2018.
66-  http://ww.MadaMasr.com/ar/27/2/2018.
YOVMYTY G siall dgal ge b ) saalie cladteindl dalal) Liggl) cCan gl 55, Ao STV
68-  http://sis.gov.eg/Story/159836?lang=ar
69-  https://sis.gov.eg/story/159836?lang=ar.
70-  https://www.tahrirnews.com/posts/873177/
71-  http://www.sis.gov.eg.
72-  http://www.sis.gov.eg.
73-  https://www.reutrs.com/article/vs.egypt.electiontoactics/item-withdrown.

Y. o


http://www.sis.gov.eg/
http://www.sis.gov.eg/
http://www.madamasr,com/ar/2017/10/23feature
http://www.youm7.com/story/2018/1/7/
https://alwafd.news/7/1/2018
http://www.albawabhnews.com.9/2/2018
http://www.youm7.com.story.2018/
http://www.madamasr.com/ar/27/2/2018
https://sis.gov.eg/story/159836?lang=ar
https://www.tahrirnews.com/posts/873177/
http://www.sis.gov.eg/
http://www.sis.gov.eg/
https://www.reutrs.com/article/vs.egypt.electiontoactics/item-withdrown

