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Abstract

the evaluation of the role of public relations in the Kuwait Civil Service
Bureau

By Muhammed Awad Nafaa

The paper discusses the evaluation of the role of public relations in the
Kuwait Civil Service Bureau, because of the importance of the role of
public relations in the study of the audience and to know their views about
the institutions and services provided by them and the mechanisms to work
them, and then transfer these views to the management of institutions to be
used during the development processes, that must Each institution should do
on its own and periodically; public relations have a great importance so that
the institutions should give them a great stature. It resists the weaknesses of
the institutions and participate in their development.

From this point on and to strengthen the Kuwaiti Civil Service
Bureau, The study will evaluate the role of public relations in it and the
level of service provided, it will be Through the application of the field
survey methodology through questionnaire forms and statistical operations
on them, in order to improve the performance of the public relations system
and identify the problems that limit its effectiveness and help In resolving
them.
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