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Abstract
Factors affecting Internet use behavior At university students
Aycar Fakhri Rahoumi

The Purpose of this study is to diagnose factors that effect Baghdad
behavioral studint to use internet. A sample of (437) studint users of
University staff was taken in the study and were analyzed by using path
analyze. The study concluded that there is a set of affecting correlation. It
was founded that exogenous variables (gender, income, perceived fun,
Perceived usefulness, Image, and ease of use) has significant effect on
endogenous (behavioral intention). The result of analysis indicated that
image hopeful gained users comes first, ease of use secondly, perceived fan
and perceived usefulness on (dependent variables (daily internet usage and
diversity of internet usage. Implication of these result are discussed. The
study ended with recommendation stress the importance of such factors and
the need of exploiting them to enhance internet use.

Keywords : Perceived fun image , ease of use, behavioral intention ,
daily internet usage, diversity of internet usage, Perceived usefulness, path
analysis.

Jéw‘ :LA.I@

i al) 1Yl

Bl ¢yl Sy e laa s Ay g il g Al & gall Glily Jiad cpall #3a 3 -

Yoeuu
Lne 8 A sal) il sleall 4S5 endindd dpaddll pailadll «jla Gy 50 adiell ae (a3l -Y
Yoe o cCallil) aaall Sl g3 daala Alas dlgd agilaladiul Lail 5 4y yualil)

o (Aaaiu) Agen daid) dilsdl) Jalge il Ao la (i addaall ae (el Y
AT 2aal)l dpalaBY) aglell dlae Gluadd dilas Gl aladinly eddl) Gsulall aladil
Yool

_BM\ ol cubac ‘3\4).1).\“ ‘\J'\AA.\LJ} GAJL:\S\ t_v}m\a.“ AR i) g «labe -¢

sile i gall ¢ all adeild 50 35 oy a5l Adaad) 8 i SV (Y00 V) Ay yem o SL) -0

LERES I

1- Adams, D., Nelson, R., and Todd, P. (1992) Perceived Usefulness, ease of use, and
usage of information technology: a replication, MIS Quarterly, Vol. 16, No.2.

2- Agarwal, R., and Karahanna, E. (2000) Time flies when yor are having fun: cognitive
absorption and beliefs about information technology usage, MIS Quarterly, No.24.

3- Anandarajan, M., Igbaria, M., and Anakwe, U., (2002). IT acceptance in a less-
developed country: a motivational factor perspective, International Journal of
Information Management No.22.

4-  Ajzen, |. (1985). From intentions to actions: a theory planned behavior. In J. Kuhi and
Beckmann (Eds.), Action control: From cognition to behavior. New York.

5-  Anastasi, A. (1976) Psychological testing, New York : Mac Millan, 8". ed.

6- Baker, L., Eveleth, D., O'Neill, M., and Robert , W. (2006) Helping students adapt to
computer - based encrypted examination, Decease Quarterly, Vo., 29, No.3.

7- Billing, R., and Wroten , S. (1978) Use of path analysis in industrial/ organizational
psychology: criticism and suggestion, Journal of Applied psychology, Vol. 63.

-YYo.



(V) Gusle— iy ae ) Yl - e e il il g

8-

9-

10-

11-

12-

13-

14-

15-

16-

17-

18-

19-

20-

21-

22-
23-

24-

25-

26-

27-

28-

29-

30-

31-

32-

Brown, 1., and Town, C. (2006) Individual and technological factors affecting
Perceived ease of use of web-based learning technologies in developing country, The
electronic Journal on information Systems in Developing countries, Vol.9, No.5.
Chau, P. (1996) An empirical assessment of a modified technology acceptance model,
Journal of Management Information Systems, Vol. 13, No.2.

Chau, P. and Hu, P. (2001) Information technology acceptance by individual
professional: a model comparison approach, Decision Science, Vol. 32, No.4.

Chen, M. (1986) Gender and computers: The beneficial effects of experience on
attitudes, Journal of Educational Computing Research, Vol. 2, No.3.

Chismar, W., and Wiley, S. (2002) Does the extended technology acceptance model
apply to physicians, Proceeding of the 36" Hawaii International Conference on
Systems Sciences.

Clay, P., Denis, A., and Ko, D. (2005) Factors affecting the loyal use of knowledge
management systems, Proceedings of the 38" Hawaii International Conference
System Sciences. IEEE.

Cohen, J., and Cohen , P. (1983) Applied multiple regression/ correlation analysis for
the behavior sciences. Lawrence Erlbaum Associates, Hillsdal, NJ, Second Edition.
Czaja, S., Sharit, J., Ownby, R., Roth, D., and Nair, S. (2001) Examining age
differences in performance of a complex information search and retrieval task,
Psychology and Aging, Vol. 16, No.4.

Davis, F. (1989) Perceived usefulness, Perceived case of use, and user acceptance of
Information technology. MIS Quarterly, VVol. 13, No.3.

Davis, F., Bagozzi, R. and Warshaw, P.(1992) Extrinsic and intrinsic motivation to
use computers in the workplace, Journal of Applied Social Psychology, No. 22.

Deci, E. (1975) Intrinsic motivation, Plenum press, New York.

Doll, W., Hendrickson, A., and Xiandong, D. (1998) Using Davis's perceived
usefulness and Ease - of - use instruments for decision making a confirmatory and
multi - group invariance analysis, Decision Sciences, Vol.2, No.4., Fall.

Duncan, O. (1986) Path analysis: sociological example, The American Journal of
Sociology. Vol. 72, Na. 1.

Du, X. (1999) Internet adoption and usage in China, For Presentation at the 27"
Annual Telecommunications Policy and Research Conference, September.

Eble, R. (1972) Essentials of educational measurement, Nj premtic-Hall inc.

Fishbein, M., and Ajzen, |. (1975) Belif, Attitude, Intention, and Behavior: an
introduction to theory and research, research, Addison-Wesley.

Gardner, C., and Amoroso, D., (2004) Development of an instrument measure the
acceptance of Internet technology by consumers, IEEE.

Gefen, D., Karahann. E. and Straub, D. (2003) Trust and TAM in online shopping:
anintegrated model, Mangement Information Systems Quarterly.

Heise, D. (1969) Problems on path analysis and causal inference, in Borgatt (Ed.),
Sociological Mehtodology, Jossey , Bass, San Francisco.

Horton, R., Buck, T. Waterson, P. and Clegg, C. (2001) Explaining Information a
Technology, Vol. 16.

Igbaria, M., livar, J., and Maragahh, H. (1995) Why do individuals use computer
technology? Information and Management , No. 29.

Jiang, J., Hsu, M., Klein, G., and Lin, B. (2000) E-commerce user behavior model: an
empirical study, Human Systems Management, VVol. 19, No.4.

Kaplan, R. (1994) The gender gap at the PC keyboard, America Demographics, Vol.
16, No.1.

Kendall, M., (1977) Path analysis and model building, World Fertility survey
Technical Bulletins, Vol.2, No.3.

Kerlinger, F. (1973) Foundation of behavioral research, New York, Rinchant and
Winstion.

SYYL



09> ) (538 yuu] Aaolondl Adls (Sl e AN AlSiul & glus (3 5 5300 Lol gall

33-

34-

35-

36-

37-

38-

39-

40-

41-

42-

43-

44-

45-

Kimberly, J., and Evanisko, M. (1981) organizational innovation: The influence of
individual, organizational , and contextual factors on hospital adoption of
technological and administrative innovation, Academy of Management Journal, No. 1.
24, No. 4.

King, R., and Gribbins, M. (2002) Internet technology adoption as an organizational
event : on exploratory study across industries, Proceedings of the 35" Hawaii
International Conference on System Sciences. IEEE.

Klopping, 1., and Mckinney, E. (2004) Extending the technology acceptance model
and the task-technology fit model to consumer E-commerce, Information Technology,
Learning and Performance Journal, Vol. 22, No.l.

Kwong, T. and Lee, M. (2002) Behavioral intention model for the exchange mode
internet music piracy, Proceeding of the 35" Annual International Sonference on
System Sciences.

Lederer, A., Maupin, D., Sena, M., and Zhuang, Y. (2000) The technology acceptance
model and the world wide web, Decision Support Systems, Vol. 29, No.3.

Liao, Z., and Landry, R. (2000) An empirical study on organizational acceptance of
new systems in a commercial bank environment, Preoceeding of the 33™ Hawaii
International Conference on System Sciences.

Lee, Y., Lee, J., Lee, Z., (2006) Social influence on technology acceptance behavior:
self-identity theory perspective, The Data Base for Advances in Information systems,
Vol. 37, Nos 2 & 3.

Lu, J., Yu. C,, Liu, C., and Yao, E. (2003) Technology acceptance Model for wireless
internet Research Electronic Networking Application and Policy, Vol.13, No.3.
Magal, S., and Mirchandain, D. (2001) Validation of the technology acceptance model
for Internet tools, Proceeding of the Americas Conference on Information Systems.
Marshall, J. (1972) Essentials testing. California, Addison-Wistey.

Malhotra, Y. and Galletta, D. (1999) Extending the technology acceptance model for
Social influence: theoretical bass and empirical validation, Proceedings of the Hawaii
International conference on system sciences.

Maznevaski, M., and Distefano, J. (1995) Measuring culture in work paper, University
of Virginia.

Money, W., and Turner, A. (2004) Application of the technology acceptance model to
knowledge management systems, Proceedings of the 37" Hawaii International
Conference on System Sciences. IEEE.

Moor, W., and Kim, Y. (2001) Extending the TAM for a word-wide-web context,
Information and Management, Vol. 38, No.4.

Morris, M., and Venkatesh, V. (2000) Age differences in technology. adoption
decision: implication for a changing workforce, Personnel Psychology, Vol. 53.

New burger, E. (2001) Home computers and Internet use in the United States: August
2000. Current Population Reports: Special studies.

Nomboodiri, N., Carter, L., and Blalock, H., (1975), "Applied multivariate analysis
and experimental design " McGraw-Hill, New York.

Odell, P., Korgen, K., Schanacher, P. and Delucchi, M. (2000) Internet use among
female and male college students : Cyber Psychology and Behavior, Vol. 3.

Pavlou, P. (2003) Consumer acceptance of electronic commerce: Internet use among
female and male college students: Cyber Psychology and Behavior, Vol. 3.

Phang, C., Sutanto, J., Li, Y., and Kankanhalli, A. (2005) Senior citizens adoption of
E. Government in quest of the antecedent of perceived usefulness proceeding of the
38" Hawaii International Conference on System Science. IEEE.

Plouffe, V., Hulland, J., and Vanderbosch, M., (2002) Research report: richness versus
parsimony in modeling technology adoption decision understanding Merchant

-YYV.



(V) Gusle— iy ae ) Yl - e e il il g

54-

55-
56-
57-
58-

59-

65-

66-

67-

68-

69-

71-

72-

73-

74-

75-

77-

adoption of a smart Card-based payment system, Information Systems Research, Vol.
13, No.2.

Ramayah, T., and Joshua, I. (2006) Impact of Perceived use fullness, perceived ease
of use and perceived enjoyment on the intention to shop online Journal of System
Management , August.

Rogers, E. (1983) The diffusion of innovation, 3™ Edition, Free Press, New York.
Rogers, E. (2003) The diffusion of innovation, 5™ Edition, Free Press, New York.
Schumachr, R., Kraan, C., Cole, A. Campbell, Z., and Klausner, J. (2000) The Internet
gender gap among college students, Cyberpschology and Behavior, No. 3.

Seddan, P. (1997) A respecification of the Delone and McLean model of IS success,
Information systems Research, Vol.8, No.3.

Sierpe, E. (2005) Gender distinctiveness, communicative competence, and the
problem of gender judgment in computer-mediated communication, computer.
Srivihok, A., (1999), "Understanding executive information systems implementation:
an empirical study of EIS success factors " , Proceeding of the 2 22 nd Hawaii
International Conference on System Sciences.

Stteiner, D. (2005) Finding our way. an introduction to path analysis, Can J
psychiatry, VVol.2, February.

Sun, H. (2003) An integrative analysis of TAM: Toward a deeper understanding of
technology acceptance model, AMCIS, Florida, August, VVol.4.

Taylor, S., and Todd, P. (1995) Understanding information technology usage: a test
competing models, Information systems research, VVol.6, No.2.

Teo, T., and Lim, V. (1996) Factors influencing personal computer usage: the gender
gap, Women in Management Review, Vol. 11, No. 8.

Teo, T.Lim, V.Raye, Y., and Lai, C. (1999) Intrinsic and extrinsic motivation in
Internet usage, Omega, Vol., No. 27.

Teo, T., and Lim, V. (2000) Gender differences in internet usage and task preferences,
Behavior and Information Technology, Vol.19, No.4.

Teo, T. and Tan, M., (1998) An empirical study of adopters and non-adopters of the
Internet in Singapore, Information and Management, VVol.34.

Teo, T., Lim, V., and Lai, Y. (1997) Users and uses of the Internet: The case of
Singapore, International Journal of Information Management, Vol. 17, No.5.
Venkatesh, V., and Davis, F. (2000) A theoretical extension of the technology
acceptance model: Four longitudinal flied studies, Management Science, Vol. 46,
No.2.

Venkatesh, V., Morris, M., and Ackerman, P. (2000) A longitudinal field study of
gender differences in individual technology adoption decision making processes,
Organization Behavior Human Decision Processes, Vol. 83.

Ven der Heijden, H., Tibert, V., and Creemers, M. (2003) Understanding online
purchase intentions: contributions from technology and trust perspectives, European
Journal of Information Systems, Vol.12, No.1.

Webster, J., and Martocchio J. (1992) Microcomputer Playfulness: development of a
measure with work place implication, MIS Quarterly Vol. 16, No.1, March.

Wu, J.,, Wang, S. and Lin, L. (2005) What drives mobile health and empirical
evolution of technology acceptance proceedings of the 37" Hawaii care? International
Conference on System Sciences.

Yang, K., and Kang, Y. (2006) Exploring factors influencing Internet user adoption of
Internet television in Taiwan, First Monday, Vol. 11, No.3.

Yang, B., and Lester, D. (2005) Sex differences in Purchasing textbooks online,
Computers in Human Behavior, No. 21.

Zmud, R. (1979) Individual differences and MIS success: a review of the empirical
literature, Management Science, Vol. 25, No.10.

Zikmud, W. (2000) Business research methods, 6™ ed. The Dryden press, Orland,
Florida.

-YYA -



09> ) (538 yuu] Aaolondl Adls (Sl e AN AlSiul & glus (3 5 5300 Lol gall

Ll i (Ao (alatia) A ge g datiall g A31Sl ) Jal ge il Al jo Caalill g 5

Al e L @llhll 55

.y - .,j ...~ .

B lad) Al (V) sy o . i Y alasid @l ghu Ol dlaxy daals Al
33 gl 38N Jga & ot dga g Jiad Ll N

Galul)
e
sl Yo
> S | i1 | )
\/0 ._i . \
Ose (e S

B il

YE-Y) YooY A yazl)

h_.dii~~_\‘~~ :d:ﬂaﬂ &)@.ﬁd\d;.ﬂ\
Osile-Vo)

-Yva.

Ladlil) cilaglaal) 1 J6Y1 Al

-\
-

Ry
dagl

-¢



(V) Gusle— iy ae ) Yl - e e il il g

Lg_ﬁl ‘jﬁl L_SiJY CA&J!Y (jﬁw 8 A8 () pmmiag
L "5439 (alks

™~
<
Al i) Al oy o ) i \1
SN Pl F Al ol ST
&Jwaﬂﬁ\ll?lﬁhlo@\s
b U T g 0 2 Gy |
B

3

b

.

1

e

-

L

il A g i )

Cul AN pladial 35 Ay ]

Jeadl gl g Andl Cus 2Y) iy

Cul ) alaiiad Lo 5 NG ]

Ml il 8 &yl g Anandl cud ) ) F3a 0
RN A8 S g

AN plAal st (Bl 8 gudl [ 77

Pl o Fupa el dua f i1 180 sl |
Aeliall fad a p o i) o0l udl | 3]

Jardy Jeal Al ) i J i 4]

ol K )8 gl e 3 ol g1 oloitd oy | 5
kil G Y Alas3d W | 16

: ‘ daduduld el [
o Aol el ) | g8

ol (g (AN o i AN Gy | 19

A Ao i gl A iy G N1 S | 2
O LS ol i) plasil o Jsl | 2

il A ol SN 35y BT | )

A Jlndl (i ) il s g | 23

B 6 Cul ) ool ) M) | 24

ilnal (g ol 21 ooty yid ) gl | 25
lagind o Jganll o N1 pdl | 26

Ulaa dalial) 3 gl JeaY a1 Jizd | 27

SN Gk e Jal | 28

i) o Aalial Adaal) G § paiiul | 29

g ol g ol B 2 Jonay cag V) asiiul -30

D t._uﬁamuw:@mg‘ Dumu ol

[] g clolus 36 e o

-YY. .



